AWARDS

Corporate & Incentive Travel — Award of Excellence
Properties are judged on outstanding service; superior
accommaodations and meeting facilities; trouble-free functions;
smooth set-ups and arrangements for social functions.

Meetings & Conventions — Gold Key Award

This award is based on attitude of meeting staff; quality of

meeting rooms, guest services and food & beverage setrvice;
proficiency of handling reservations; availability of technical/support
equipment and range of recreational facilities.

Successful Meetings — Pinnacle Award
Award winners are chosen for their superiority at serving the
needs of meetings in a consistently exemplary fashion.

Corporate Meetings & Incentives — Paragon Award
Readers chose based on quality of meeting services,
overall atmosphere, services and recreational amenities.

Medical Meetings — M & D Award

This award honors 40 hotels, resorts and conference centers
based on guest room quality, meeting rooms, catering and
convention services and audiovisual/technical support.

Insurance Conference Planner — Premium Circle Award

30 top properties are selected based on meeting room quality,
staff, food and beverage service, convention services, guestroom
quality, and audiovisual and technical support.

Meetings & Conventions - Gold Tee Award - May (2004)
This prestigious award honors the outstanding golf and meeting
Properties worldwide. In 2004, 56 domestic and 8 international
golf properties excelled in the industry and raised the standard
of golf.

Meetings & Conventions- Gold Platter Award

A total of 30 domestic and Int'| properties were awarded this year
based on enthusiasm and professionalism of banquet staff;
quality of food presentation; creativity of menu; originality of
theme-party concepts; overall helpfulness and budgeting
considerations; excellence of staff service and ambiance of
dining rooms.

Corporate Meetings & Incentives — Golden Links Award
Recipients of this award are considered excellent golf sites for
corporate meetings.

Meetings & Conventions- Hall of Fame Award
Only properties that have been awarded 12 or more Gold Key
or Gold Platter awards are eligible for the Hall of Fame award.

Meetings West- Best of the West

Readers vote based on quality of meeting space; guest rooms;
guest services and amenities; food and beverage service; efficiency
and helpfulness of staff; the availability of technical equipment;
recreational facilities and activities and overall value and experience.
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